
Simplify Online 
Banking and  
Walk-In Payments 
with ACI Speedpay®: 
eLockbox  
Using ACI’s eLockbox, you will easily receive online banking, walk-in and payments 
from your own payment channels. Part of the ACI Speedpay® solution, eLockbox 
consolidates all of these payments into one file and deposit, reducing costs and 
staff time. It’s simple — when consumers pay, eLockbox sends the transactions 
directly to you, you credit the payment to the consumer’s account, update your 
accounts receivable system and deposit the funds into the customer’s account. 
Period.

Unlike other providers, eLockbox can concentrate payments from all online 
banking sites, no matter the bank or credit union.

EFFICIENCY

•	 �Consolidates electronic 
payments from different 
financial institutions into one 
interface

•	 �Receive a single deposit of 
funds to the bank

•	 �Validates the billing account 
to improve successful posting 
of the payment

PRODUCTIVE

•	 �No waiting for payments to 
clear — ACI uses the good 
funds model and deposits 
funds into the bank for all 
payments on a given day

•	 �Saves time grouping payment 
records by business entity

QUALITY

•	 �ACI’s experienced claims 
support offers immediate 
assistance if a payment 
cannot post

•	 �Account mapping with 
real-time digital scanline® 
automatically corrects errors 
when the customer enters the 
wrong billing account number 
or enters an old account 
number



2

The Market Challenge
Online banking and walk-in payments can either be an organization’s cheapest 
or most expensive payments. It all depends on whether the organization uses 
an electronic lockbox. Without an eLockbox, the information needed to post 
the payments automatically often does not arrive. This creates staff headaches 
trying to figure out how to post the payment.

Simplify Reconciliation 
with Just One File
• �Simplifies reconciliation and accounts receivable management by consolidating 

all electronic payments in one file

• �Consolidates payments from online banking, walk-in locations, ACI’s electronic 
bill presentment and payment (EBPP) services and other originators

• �You choose between consolidating payments from all online banking sites or 
just payments from our banking bill pay clients

• �Delivers multiple files upon request

Get a Clear View with 
Comprehensive Reporting
• �Improves billing insight using eLockbox’s single reporting tool that shows 

payments from all sites

• �Reporting includes payments from all online banking sites, walk-in locations and 
other originators

• �Brings you industry-leading payments research and reporting
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Easy, Seamless Custom 
Integration
• �Built to be flexible for easy integration with existing accounts receivable 

specifications and formats

• �Delivers payment transaction records using ACI’s eLockbox direct with 
custom-formatted electronic files or through ACI’s eLockbox web

Dependable, Worry-Free 
Payments Accuracy
• �ACI’s real-time digital scanline technology delivers unparalleled accuracy by 

instantly detecting invalid information based on account specifications

• �Ensures account numbers and payment instructions are 100% postable if the 
customer provides a mini account master file
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ACI Worldwide is a global 
software company that 
provides mission-critical  
real-time payment solutions 
to corporations. Customers 
use our proven, scalable 
and secure solutions to 
process and manage digital 
payments, enable  
omni-commerce payments, 
present and process bill 
payments, and manage 
fraud and risk. We combine 
our global footprint with local 
presence to drive the real-
time digital transformation of 
payments and commerce.   

LEARN MORE

www.aciworldwide.com

@ACI_Worldwide

contact@aciworldwide.com

Americas +1 402 390 7600
Asia Pacific +65 6334 4843
Europe, Middle East, Africa +44 (0) 1923 
816393
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eLockbox is one of many different services in the ACI Speedpay solution — a 
comprehensive integrated platform proven to raise customer satisfaction 25%.

The ACI Speedpay Solution Transforms the 
Entire Payments Experience

ACI does more than power electronic payments — we empower your business 
success.

Send Funds

Target Messages

Resolve Delinquency

Collect Payments

Bill

Notify


